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PKS NETPlan®

Web-Based Project Management System

Defect Management

With PKS NETPlan® and an Internet connection, your entire project 

team will be working in a virtual office. Whether you are working on 

projects in Berlin or Sydney, all the people involved will be kept up 

to date at all times.

In order to manage the exchange of information efficiently, from the 

start of the project until its completion, PKS NETPlan® is designed as 

an ASP (Application Service Provider) solution for immediate use. Pro-

fessional security measures ensure that your information is protected 

from unauthorised access.

The right information, at the right time, in the right place!

Our experience and the practical demands of the office have quickly 

turned PKS NETPlan® into a flexible communications system.

The intuitive way in which the PKS NETPlan® system modules can be 

operated has contributed to its success as a market leader among 

communications systems.

The way in which the modules have been designed reflects the broad 

range of ways in which they can be used. From correspondence, 

document and planning management (standard), the seamless 

monitoring of meeting protocols and work tasks (P) to cost-oriented 

contract, contract amendment  management (CA) and the efficient 

monitoring of faults (F), 

PKS NETPlan® offers a platform which is able to cope with a huge 

range of demands.

PKS NETPlan® Support

  Design of the best communications structure for

   your project at short notice

  Induction training for your project team

  Direct training at the workplace and telephone

   coaching

  Maintenance and upgrades of the system

  Concept, structure and management of the project   

   organisation in terms of technical services

  Consultancy services for project-specific office

   management

PKS NETPlan® Service

  Centre of competence for qualified data recording

  Training centre in Frankfurt am Main

  Hotline 01805/6387526

   (Monday to Friday from 8 am to 6 pm)

PKS NETPlan® System requirement

  Browser (Internet Explorer)



PKS NETPlan® M serves you as a useful tool for 

the documentation and management of defects 

identified during a construction project. The entire 

process – from the registration of the defect to 

its rectification – is consistently documented and 

always traceable. The system enables you to create 

lists of defects according to different criteria and 

evaluate defect-related requests.

“Import of fault defect lists (upload)”

The defects that have been identified can easily be 

transferred to the database and stored in a structu-

red way.
“Report”

The search results are clearly arranged and can 

– if desired – be printed as a list. The graphical 

display of defect-related data facilitates the ne-

cessary analyses.

“Search engine”

In addition to the quick retrieval of particular 

defects, the search engine enables you above all 

to compile your own views. With this, you can 

filter the defects according to parameters defined 

during the data collection, e.g. according to “trade” 

or “local structure”.

PKS NETPlan®     Your solution for Professional Defect  Management  The right information  At the right time  On the right place


